
Role Description  
Manager of Community Support and Learning 

JOB TITLE: Manager of Community Support and Learning 
REPORTS TO: Director of Community Support  
CLASSIFICATION: FT, Exempt, Non-leadership 
COMPENSATION RANGE: $61,800-66,950, dependent on skill and experience 
LOCATION: Central or Eastern Time Zone, proximity to major airport 

L’Arche USA (www.larcheusa.org) is a national membership 
organization within L’Arche International, a federation of inter-
religious and inter-denominational communities where people with 
and without intellectual disabilities share life. At the heart of L’Arche 
communities are relationships of mutual respect and friendship in 
which the value of each person is celebrated, and difference is 
welcomed. 

POSITION SUMMARY: Managers of Community Support 
& Learning (MCSL) are specialists in healthy organizational and 
communal life. As the primary link between L’Arche USA, the 
L’Arche Federation and local communities, they assess and 
support community vitality, ensure alignment with 
membership standards and promote member development 
and learning. MCSLs build trust and collaborative partnerships with Community Leader/Executive 
Directors and Board Chairs in order to help local communities and the L’Arche movement succeed in 
our mission. They provide local L’Arche communities with guidance, troubleshooting, tools and 
resources. MCSLs offer expertise and exercise leadership on at least one national cross-cutting theme – 
our current need is for expertise and leadership in inclusion of people with disabilities.  

CANDIDATE PROFILE: A strong candidate will be highly relational and a skilled practitioner with 
expertise in disability studies and/or inclusion. You will have developed and operationalized strategies 
that have taken a program or organization to the next stage of development. You will have experience in 
collaborative leadership, goal-based accountability or coaching, group facilitation, cooperative ideation 
and problem-solving. You will have proven verbal and written communication skills, including in the 
context of conflict. You will thrive in work where spirituality, diversity, inclusion and learning are 
essential to the mission. You will demonstrate strong intercultural agility, be comfortable with frequent 
travel and live in close proximity to a major US airport in the Central or Eastern Time Zone. You will 
enjoy contributing to the success of a geographically dispersed team and remote working environment. 

RESPONSIBILITIES 

Cross-Cutting Theme: Inclusion of people with disabilities 
Inspire improved and new inclusion practices 
Does the idea of helping an organization from wanting to establish an inclusive culture and inclusive 
practices to actually getting there and doing it excite you?  Then this role might be for you. L’Arche in 
the U.S. has a genuine commitment to actualizing its value of inclusion. We are not starting from scratch, 
but we want inclusion to be a value all the way from day-to-day experience over programs, operations 
and governance to our leadership structure. You can help us define benchmarks and understand best 
practices and standards. The topic of inclusion fills you with passion? That probably means that you are 
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good at facilitating learning opportunities and conversations related to inclusion.  If you are unafraid to 
offer healthy critique and even more so, if you have experience setting procedures and cultural norms to 
get an organization from A to Z, then you could make a big contribution.   
 
Community Assessment and Support 
Add value to the work of community and organizational success 
Do you believe that trusting relationships lead to better outcomes and apply that principle in your 
professional work? Do you have strong instincts about what is going right and not so right and like to 
unpack what you sense through dialogue and data then activate solutions? Can you imagine yourself 
listening deeply to nonprofit leaders, board chairs and community members to identify needs and 
propose possibilities? Would you thrive as you cooperatively articulate goals with a community and 
coach them towards success? If you find yourself saying “Yes” – this role could be a life-giving next step 
for you. We need a team member that can help Communities solve problems and reach their fullest 
potential.  
 
Membership Standards 
Ensure assessment serves our mission and members 
We care about investment and return on investment for both L’Arche USA and communities. We care if 
our members experience belonging in community life, high levels of care, safety and safeguarding, and 
sustainable organizational health. We care if communities have a sense that L’Arche USA is fulfilling our 
responsibilities and fullest potential. A few years ago, we developed a membership agreement between 
L’Arche USA and communities. It calls all of us to own and invest in our membership in L’Arche 
together. We’ll continue to grow, evolve and improve. We’re looking for a team member that can help 
us assess, implement and support this work. 
 
Member Development and Learning 
Nurture growth in L’Arche and L’Arche people 
Central to L’Arche are diverse people caring, learning and growing together. We never want individuals, 
communities or L’Arche as a movement to stand still. We care about creating safe and brave spaces for 
people to bring their authentic selves, their stories and experiences, their questions and curiosity. In this 
role, you would facilitate and hold space for groups of people to learn and grow together. You might 
offer learning opportunities related to L’Arche or your own expertise. You’d propose possible topics 
and themes for learning engagements and recommend people or resources to support them. You’d help 
us deepen and improve a culture of evaluation and learning.  
 
 

 
 

L’Arche USA acknowledges and honors the fundamental value and dignity of all individuals.  
We pledge ourselves to creating and maintaining an environment that respects diverse  

traditions, identities, and experiences. 
 

L’Arche is an equal opportunity employer and does not discriminate against a job applicant or an employee 
because of the person's race, color, religion, sex (including pregnancy, gender identity, and sexual orientation), 

national origin, age (40 or older), disability or genetic information. L’Arche does not discriminate against a person 
because the person complained about discrimination, filed a charge of discrimination, or participated in an 

employment discrimination investigation or lawsuit. 
 

This role description articulates the L’Arche International Policy / Procedure (DI-307-05 – Job Description for 
Regional Leaders) for the U.S. context. 


